
Capsim	Simulation:		
Student	and	Faculty	Pilot	Feedback	

	
	
Student	Feedback	
	
Issues	Faced:	

• Note	enough	time	to	learn	simulation	–	early	weeks	in	the	quarter	wasted	learning	
user	interface.	

• Students	lost	at	the	beginning.	
• Capsim	“Coach	Tool”	ineffective.	
• Student	guide	book	ineffective.	
• User	manual	is	inappropriate	for	first	time	users,	not	user-friendly.	
• Strategy	development	occurred	later	on	in	the	quarter	because	time	was	spend	

learning	how	to	use	the	simulation.	
• Software	can	be	intimidating.	
• Mechanisms	



• Submitting	online	tickets	for	help	was	not	useful,	calling	Capsim	directly	for	help	
was	found	to	be	more	useful.	

• Allow	in-class	time	to	work	in	groups	–	



• Extend	Capsim	over	the	course	of	two	quarters/one	semester	
	
The	following	pages	consist	of	meeting	and	seminar	debriefings.		Meetings	between	HIRE	
Center	staff	and	Capsim	representatives	were	held	to	better	understand	how	Capsim	can	
help	address	the	BSBA	learning	goal:		functional	integration	(among	additional	learning	
objectives	such	as,	communication,	teamwork	and	data	analysis).		In	addition,	HIRE	Center	
staff	also	attended	an	out-of-state	seminar	held	by	Capsim	for	those	wanting	to	better	
understand	the	simulation	program	and	how	it	can	best	be	integrated	into	their	business	
program.			
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



	
	
	
	
	

	


