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1. Once you have registered your Amazon Business account through Campus Marketplace go to Manage My

Prime Membership.

Select end membership.

3. Follow the prompts on the screen to cancel Prime Membership without having to reach out to customer
service.

4. The refund or pro-rated refund will be automatically calculated and issued to the original payment source
based on usage of the membership and not the purchase date or renewal date of the membership.

N

Can | use the CSU East Bay Amazon Business account for personal use?

No, the central CSU East Bay Amazon Business Account must be used for business purchases only, in
accordance with our purchasing policies. The CSU East Bay purchasing team will have access to all
purchasing history made through the centralized Amazon Business account.

Can | use my personal credit card and get reimbursed for Amazon purchases?

No, moving forward if you are going to make a purchase on Amazon it must be through CSU East Bay’s
central Amazon business account and the payment method must be via your P-Card. If you do not have a
P-Card please see http://www.csueastbay.edu/procurement/p-card/index.html

Are there any spend limitations?

Amazon Business is not a State or University Contracted Supplier, therefore all purchases will be subject
to the individual cardholders Single Transaction Limit, and subject to the Prohibited and Restricted
Purchases which can be found in the Procurement Card Handbook.

What Product Categories are available to purchase?
Through Amazon Business you will have access to all items available on the standard Amazon.com site,
plus addi
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There are built in controls to safeguard unexpected changes in price and availability and if your order or
certain item(s) on your order go outside of the safeguard you may need to take action and reorder certain
products based on the settings in place. Please read this email carefully prior to re-ordering items. If you
have further questions or need assistance please contact corporate-punchout@amazon.com

How can I return or cancel an item?
Purchases can be returned for a refund within 30 days of shipment.

To return an item, access your Amazon Business account from Campus Marketplace by hovering
over the drop and select Your Orders. You will be asked to enter the password you created when
you first logged in. Enter your user name password and find the appropriate order. Select Return
or Replace items.

Return policies on items shipped and sold by a third-
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